
What you get
Achieve your goals and ensure the success 
of your UX initiative with our effective 
project teams. You receive:

A UX approach tailored to your 
organisation's specific needs

Outcomes, delivered predictably, 
without the challenges typically 
found in large organisations

Best practices and solutions that 
work for your users

A team focused on your initiative 
so you can focus on your day-to-
day responsibilities


Toronto / Ottawa, Canada 

contact@akendi.com

New York, US

contact@akendi.com

London / Cambridge, UK 

contact@akendi.co.uk

this service HELPS TO...

Reduce the time commitment 

necessary for success

Ensure you’re solving  

the right problem

Achieve desired outcomes, 

the first time

Multi-disciplinary Teams
Leave your UX initiative  
to the experts while enabling 
your team to focus on what  
they know best

If you have an important initiative to tackle but don’t know 
where to start, or have tried to improve your user experience in 
the past with less than stellar results, then you need to bring 
in the experts. We have proven methods to get you where you 
need to go, without the risk and starts and stops that are 
typical in large organisations. 




Our Services

About Akendi

call for consultation

Learn how our user-centered approach 
can help you. We offer complimentary 
telephone consultations and educational 
white papers. Contact us today! 

+1.416.855.3367 (CAN)


+1.929.989.3367 (US) 


+44 (0)1223 853907 (UK) 

contact@akendi.com

We ideate, strategize, research, design, test 
and construct all aspects of the customer 
and user experience, ensuring intentional 
experiences that meet citizen, customer 
and user needs. Every time.


Akendi is a human experience design firm 
with 16+ years of successful collaborations, 
leveraging equal parts research-led analysis 
and inspired creative design. Our multi-
disciplinary team of 15+ specialists help 
your organisation to deliver exceptional 
experiences and provide strategic insights  
to put you a step ahead of the competition.

www.akendi.com

Multi-disiplinary Teams

Company confidential. All rights reserved.

how we do it

1 We work with you to define requirements 
and scope for your project.

2 Your initiative is kicked off with the right 
team members.

3 Our team shares progress and outcomes  
at an agreed upon cadence.

4 The team iterates and tests approaches  
to validate that they work for users.

5 We ensure success through feedback  
and regular touch points with Akendi 
leadership.


