
What you get
Increased capacity for UX projects, 
delivered to the highest standards. 
Specifically:

Access to experienced UX 
research, content strategy, and 
design talent with the skills 
needed to fill gaps at any level

Ongoing guidance, training,  
and support from the founders  
of Experience Thinking™

A well-proven UX approach 
tailored to the specific processes 
of your organization

An accelerated path to a high-
performing UX team

Toronto / Ottawa, Canada 

contact@akendi.com

New York, US

contact@akendi.com

London / Cambridge, UK 

contact@akendi.co.uk

this service helps to...

Increase the output and 

velocity of existing teams

Increase your team’s  

UX maturity

Deliver excellence by 

embedding Experience 

Thinking in your organisation

Team 
Enhancement
Reach your goals by  
augmenting your team with 
additional UX skill sets

If you have an existing team and need more capacity, Akendi’s 
proven user experience experts can provide a broad range  
of skill sets you may not have access to full-time. We help you 
deliver outcomes that create the best possible experiences  
as you scale.



Our Services

About Akendi

call for consultation

Learn how our user-centered approach 
can help you. We offer complimentary 
telephone consultations and educational 
white papers. Contact us today! 

+1.416.855.3367 (CAN)


+1.929.989.3367 (US) 


+44 (0)1223 853907 (UK) 

contact@akendi.com

We ideate, strategize, research, design, test 
and construct all aspects of the customer 
and user experience, ensuring intentional 
experiences that meet citizen, customer 
and user needs. Every time.


Akendi is a human experience design firm 
with 16+ years of successful collaborations, 
leveraging equal parts research-led analysis 
and inspired creative design. Our multi-
disciplinary team of 15+ specialists help 
your organisation to deliver exceptional 
experiences and provide strategic insights  
to put you a step ahead of the competition.

www.akendi.com

Team Enhancement

Company confidential. All rights reserved.

how we do it

1 We learn about your needs and propose the 
resources required to enhance your team 
and show immediate value.

2 Embedded team members ramp up through 
our 2 week onboarding process.

3 The embedded team works iteratively with 
you to meet your objectives.

4 Your team receives coaching, leadership, 
and learns best practices from our experts.

5 Success is ensured through feedback  
and regular touch points with Akendi’s 
leadership team.


