Akéndl CASE STUDY

AN INTERFACE THAT VISUALIZED DATA AT A GLANCE
PROVED TO BE AN EFFECTIVE FEATURE FOR VOICES USERS

IntelliResponse is the leading provider of virtual agent technology solutions.
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SERVICES RENDERED IntelliResponse wanted a new experience for The result is a user experience that is both
§ their product, Voices, that would allow users to fun and useful and that can be leveraged to
INNOVATION translate their web questions into visualized show the value of the rich data provided by
Envisioning Road Map themes. IntelliResponse wanted their clients to be IntelliResponse’s virtual agent application.
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and compare questions through various filtered

views. This approach provided a accessible visual
representation of frequency and quantity as well
as other valuable pieces of information.
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